
SUNTAT community assessment for (Name of Enterprise)
RAW DATA

ASSESSORS: Insert raw responses from each interviewee here
Each Response Sheet and participant should be numbered individually
Example answers have been included below, that can be analysed by counting the frequency of different responses,
   and calculating the proportion of the sample making each different response
* Indicates questions only asked of authority figures (Etc. for all interviewees)

QUESTIONS 1 2 3
Community member or Authority figure (C or A) C C A
Questionnaire data
Date of interview 30/04/01 30/04/01 30/04/01
Time started 8:00 10:15 11:20
Time finished 9:00 11:05 12:05
Duration of interview (minutes) 60 50 45

1 Background information
A Male (mark '1' if male) 1 1 1

Female (mark '1' if female
B Age 21 75 32
C Other: Group membership anc anc anc

2 Understanding of context

A What do you know about(Name of neighbouring protected area)? 
it is a place where 
there are animals

it is a place of living 
animals it is a park 

B What do you know about(Name of enterprise)?
it is a place that deals 

with tourism
it is a place that deals 

with nature it is a place that has nature

C
What do you know about the the Transfrontier Conservation Area that is planned to 
join (Name of specific countries & protected areas)? nothing nothing nothing

3 Community conditions

A Why do you live here?
 land is used to grow 

crops
because I was born 

here  good for farming
B Have you always lived here y y y
C If No, how long ago did you move here n/a n/a 5 years ago
D Do You buy food, grow food, or buy & grow food buy and grow food grow food buy & grow food
E Do you have enough food for your family n y n

* F List the schools and colleges in the villag - - one primary schoo
G Is there enough money to send children in your family to schoo n n n
H What problems are there with the schools in the area no teachers lack of text books no teachers
I Have education conditions changed due to tourism y n n

* J How many clinics are there in the area - - one
* K Where is the nearest hospital to the village? - - mkhuhlu

L Can you afford to use a clinic if you need to n n n
M What problems are there with the clinics in the area shortages of nurses shortages of nurses shortages of nurses
N Have health conditions changed in the area due to tourism - - -

* O Where do you get water from - - from boreholes
P What problems are there with water in the area shortages of pumps Not clean Shortage

Q How has the availability of water changed with tourism developmen no change improved -
R Is there enough transport in the area? n n n
S What problems are there with transport in the area no tar roads no tar roads no tar roads

* T Who owns the land in and around the village - - Chief
* U Can villagers rent the land from the owner - - y

V How much does it cost you to rent your land each yea R150.00 R45.00 R49.00 
W Where do you get the money from my parents pension father
X What things do you do with the land grow crops farming grow crops
Y What are you not allowed to do with the land burn veld fires cut trees burn veld fires
Z Is there a written or verbal contracts for the land written written written

4 Problems
A What are the biggest problems in the community at the momen water, jobs & shops water, jobs & shops lack of water & jobs
B Who is helping to solve these problems Chief nobody Chief
C If … there IS someone … what are they doing to help you helps us with water n/a helps us with water

5 Local industry & Tourism
* A What are the main business, companies and industries in the community - -  mdluli café

* B Which of these are owned by people in the village - - all of them

C Are there any tourism companies or tourism developments in the communit y y y
D How important is tourism to you very important very important very important

E Why? Will change us
to supply us with 

water to help  with water
F Do you think that your village depends upon tourism y y y

G Why? promised us water Jobs I am selling tomatoes
H What would you do differently if tourism was no longer her leave nothing agriculture

I What products or services do safari companies or the park buy from the communi nothing artificial arts artificial arts
J What things do tourist buy in the community nothing drinks wooden spoons
K Could you provide them with any of these things y y y
L What would you need in order for you to do this money materials money

6 Consultation 

* A
Have you, or anyone you know from the village, been involved in talks regarding 
tourism planning in the area - - y

* B If YES When? - - 2000
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* C What was the plan for? - - airport
* D What happened? - - still waiting
* E What developments occurred which the village was NOT consulted on - - n
* F Who are the individuals who have the power to change things? the chief

G Is the community respected by tourism companies and developer y y y
H Are there village meetings to discuss potential developments y y y

I Who attends the meetings? community community community
J How many people attend? ±20 ±50 ±100

K Where are the meetings held? at the hall at the hall at the visiting point
L Do the planners & developers speak your language y y y

M If not, do they use a translator to communicate with you n/a n/a n/a
N Can anyone talk? y y y
O Do you ever contribute to discussions y y y

7 Tourism

A How many tourists have you seen in the village during the past wee none 2 none

B Is that more/the same/less than usual same less same

C Would you like to see the number of tourists visiting here change no change no change more
D What type of direct contact have you had with tourist no direct contact no direct contact no direct contact

E Where do you see tourists most often? hazyview sabi-sabi game lodge sabi-sabi
F What do they do? tour go on game drives -
G What good effects does tourism have? make money - -

H What bad effects does tourism have? nothing nothing nothing

I How fast is the rate of development slow slow OK
J How has your attitude towards tourism changed good attitude good attitude good attitude

8 Employment
A Do you have a job? n y n
B If yes, what job do you do n/a house keeping -
C If yes, how much money do you earn each month - R 990.00/mth -
D Would you prefer to work here or commute to the towns and citie here here here
E How do people find jobs with tourism companies by applying by applying by applying
F What types of people get jobs in tourism educated educated educated
G Would you like to work in the tourism industry y y y
H What would you do? cleaner house keeping -
I What are the main difficulties preventing you becoming involved in tourism money money money

9 Resource use and resource management
A Who is involved in the management of Jackalberry lodge eliot khoza eliot khoza eliot khoza

B Do people limit the quantities of natural resources that they use from the villag n n n
C What resources do you use from Sabi Sabi nothing nothing -
D If you do, can you use as much as you wan y - -
E How important is the use of these resources to you very important - -
F Do you pay money for resources taken y - -

G What other things do people from the village use from the reserve artificial arts artificial arts -

H Are these thing thing as common as they have always been more common more common same

I Are there other things, any resources  that you used to be able to use, but now canno y y y
J If yes, When where they stopped 2001 - -

K Why were they stopped?

the people do not 
know how to make 

fences
because we know 

something -

L How are people punished for taking these things
they are taken to the 

police station
they are taken to the 

police station -

M
Have any people in the community been moved from their land against their will to 
make way for tourism developments or conservation area n y y

10 Human-wildlife conflict 

A What problems do you have with wildlife from the reserve none none none
B How often do you have these problems n/a n/a n/a
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C What problems have other people had with wildlife from the park none none
animals cross the boundry 

& destroy crops
D Is there any organisation people can go to for help with wildlife problem n n n
E What type of compensation is there for wildlife problems no compensation no compensation no compensation

F Are the benefits from tourism enough to make up for the problems with wildlif n y n
G Do the benefits make you want to look after the reserve and its wildlife nothing n nothing

H What would you need to make up for the problems - money
compensation for the 

damages

11 Conflict and social problems
A What type of problems are there between people in the village no jobs no knowledge no knowledge

B How are problems resolved within the community

the induna tells the 
people about the 

tourism nothing n/a

C How are problems resolved between the community and tourism companie

the community works 
closely with the 

toursim to solve the 
problems nothing nothing

D How are problems resolved between the community and the reserve

the park & 
community work 

closely to sort out the 
problems nothing nothing

E What type of crime is there in the area no crime house breaking rape

F What type of crime is there against tourists n/a hunting hunting
G Where in the area is safe for tourists to visit clinic clinic nothing

H What could be done to make the area safe security security security

12 Culturally important sites
A What are the sites of cultural importance in the area no place no place no place
B Where are they? (Show on map - - -
C Why are they important? (graves, churches, sacred land, landmark - - n/a
D Do tourists go to these places? y y y
E Where in the village do you think tourists should not be allowed to go nothing cemetries cemetries


