ANNA SPENCELEY

This website is designed to provide the tourism industry, researchers and consultants with information that is relevant to responsible and sustainable tourism in developing countries.   You are welcome to download any documents that you find useful, and use the links provided to identify further sources of information.  

Picture

Anna is an independent consultant specialising in environmentally, socially and economically sustainable nature-based tourism within protected areas, socio-economic development emanating from responsible tourism in rural areas, and the promotion of conservation of biodiversity in and around protected areas through related financial and educational benefits.  She undertakes consultancy, research and project management activities on tourism and conservation policy, planning, nature-based tourism business management, environmental and ecological assessment, monitoring, socio-cultural and socio-economic assessment of tourism and wildlife impacts.  She recently submitted her PhD thesis to the University of Greenwich in the UK, on managing sustainable nature-based tourism in savannah Africa: A practical assessment tool.

Contact details

c/o Institute of Natural Resources

P. Bag X01

Scottsville

3209

South Africa

Email: annaspenceley@hotmail.com

Telephone: +27 (0)33 3460796


Fax: +27 (0)33 3460895

	PRINCIPAL AREAS OF EXPERTISE

	· Nature-based tourism, ecotourism, responsible and sustainable tourism

· Natural resource management in protected and rural areas 

· Planning, design and operation of sustainable tourism 

· Transfrontier conservation areas 

· Economic, environmental and socio-cultural assessment  

· Socio-economic development through community-based tourism and linkages with the formal sector


	TERTIARY EDUCATION

	1999 – Ongoing (18 month intermit) International Centre for Responsible Tourism, University of Greenwich
PhD research on Sustainable nature-based tourism in Transfrontier Conservation Areas. Funded by The Leverhulme Trust.

Thesis submitted for examination.

1996 – 1997                                      Imperial College Centre for Environmental Technology, University of London
MSc in Environmental Technology (Distinction). Funded with a NERC studentship & BA Assisting Conservation Award

Research Project “Strategic Environmental Assessment of Tourism at Hwange National Park, Zimbabwe”
1992 – 1995                                      University of Bristol

BSc Joint Honours in Zoology and Psychology (First Class Hons.)



	RECENT EMPLOYMENT RECORD (1995-2003)

	October 1999 - Ongoing   Independent consultant, c/o Institute of Natural Resources, South Africa

	Work on the design and implementation of environmentally, socially and economically sustainable nature-based tourism, socio-economic development and poverty alleviation resulting from tourism and protected areas, and the conservation of biodiversity in and around protected areas.   Consultancy, research and project management experience in livelihoods assessment (e.g. pro-poor tourism, Fair Trade in Tourism, ecotourism, sustainable and responsible tourism), nature-based tourism, community-based tourism, protected areas, national and provincial policy development, environmental and ecological assessment, monitoring, and the socio-cultural and socio-economic assessment of tourism and wildlife impacts.

	April 1998 – May 1999   Acting Consultancy Manager, Middlemarch Environmental Ltd, UK

	Management of an ecological and landscape consultancy. Project management and field assessments for habitat creation schemes, wetland restoration projects, ecological evaluations, environmental impact assessments, and public consultation exercises.  County waste-minimization steering group and local business committees. Initially employed as Project manager and received promotion.

	September 1995  - October 1996   Assistant to the Director, Tropical Biology Association, UK / Uganda

	Work in Uganda included assisting with field and laboratory work, while activities in England included report writing, recruiting students, teachers, organising field equipment, accounting, creating publicity material, newsletters and fundraising.


	MEMBERSHIP OF PROFESSIONAL SOCIETIES

	· Association for the Study of Animal Behaviour

· British Ecological Society

· Flora and Fauna Preservation International 

· International Association of Impact Assessment


	· International Centre for Responsible Tourism 

· South African Association of Tourism Professionals 

· The International Ecotourism Society

· Tourism Concern

	CONTACT DETAILS

	c/o Institute of Natural Resources, P. Bag X01, Scottsville, 3209, South Africa

Email: spenceleya@nu.ac.za,  Telephone: +27 (0)33 3460796 / (0)72 3115700
Fax: +27 (0)33 3460895


RELEVANT CONSULTANCY RECORD (2000-2003)

Swaziland Biodiversity Conservation and Participatory Development Project 

    September – November 2003 
Desk study regarding tourism assets and potential in Swaziland. Mercury Consultants, UK. Global Environment Facility project

Responsible Tourism Planning Framework for Gauteng 



      September 2003 – Ongoing

Desk study, consultation workshops, and development of training programmes and best practice guidelines for provincial responsible tourism planning. KPMG, South Africa.  Development Bank of Southern Africa / Gauteng Tourism Authority project

Fair Trade in Tourism Assessment Audit   






        September 2003

Audit of National Qualification candidate FTTSA enterprise assessment, and of the FTTSA audit materials and evaluation process.

Fair Trade in Tourism South Africa (FTTSA) enterprise assessment framework
                October 2002 – February 2003
Development of an assessment framework for FTTSA assessors to use when evaluating tourism enterprises for FTTSA membership, and training of assessors.  Development of a NQ in grading and assessing establishments. Assessment framework developed to evaluate issues of fair share, democracy, respect (for human rights, culture and environment), reliability, transparency, and sustainability.  

Pro-poor strategies in responsible South African Tourism enterprises
                                September  – November 2002
Review of pro-poor private sector tourism impacts from safari, resort and diving operations, by addressing enterprises that had undertaken responsible tourism evaluations both within and outside protected areas. Work on behalf of the International Institute for Environment and Development (IIED).
Practical pro-poor strategies in South African Tourism

                                                      September 2002 
A review of private sector experience in providing tangible, quantifiable benefits to the poor through different means for Mercury Consultants.

Socio-economic assessment of the 4x4 beach-driving ban on tourism in Sodwana
               July - September 2002

Coordinator of research; assessment design and commission of the field researcher to ascertain the local economic impact on legislation that had apparently decreased the number of visitors to Sodwana Bay National Park.  Work undertaken for Coral Divers in Sodwana. 

Lecturer on community- and nature-based tourism


                                           July & September 2002

Presentations on the conservation and development implications of community- and nature-based tourism in South Africa to students from Texas A&M University and masters students at the Technikon Durban. 

Responsible Tourism Evaluations of Imvelo Award Finalists



             
                   July 2002

Judge on the Federated Hospitality Association of South Africa’s (FEDHASA) Imvelo awards, with on-site evaluations of responsible tourism practice of three finalists. 

Tourism and Local Communities Masters Development



                        June - July 2002

Development of a masters course unit on community based tourism initiatives for a distance-learning course in the Centre for Responsible Tourism, University of Greenwich.

Responsible Tourism Manual for South Africa




                     April  – July 2002
Coordination of the development of a manual to guide private sector tourism enterprises in developing and operating economically, socially and environmentally responsible tourism, in line with national responsible tourism guidelines.  Coordination of a technical working group to compile the manual and consultation with international and national  stakeholder groups to solicit examples of best practice.  Compiled for the Department for Environmental Affairs and Tourism (DEAT).  

Responsible Tourism Guidelines for Investment





 May & October 2002

Advisor to the Development Bank of Southern Africa (DBSA) regarding the development of responsible tourism guidelines. The guidelines aimed to facilitate investment decision making towards responsible tourism products. 

Fair Trade and Tourism South Africa (FTTSA) membership criteria


                                  May 2002

Advice regarding the development of a quantitative evaluation system and trademark criteria for membership of FTTSA.

Role of the Tourism Private Sector in Tourism 



                       October 2001 –April 2002

Research of seventeen tourism case studies showing how changing institutional arrangements, policies and the private sector influenced tourism development, and affected both poor people’s access to natural resources and their livelihoods.  Research addressed different land tenure situations including national parks, nature reserves and communal land. For the Overseas Development Institute (ODI) and the Sustainable Livelihoods project at the Institute of Development Studies (IDS).

Responsible Tourism Guidelines, South Africa



                         June 2001 – March 2002

South African team leader of DFID funded project to facilitate the development of responsible tourism guidelines for the South African tourism industry, on behalf of the South African government’s DEAT.  Desk research; consultation workshop management and implementation; Delphi consultation of stakeholders; case study design and project management of three case studies; scuba diving enterprise case study implementation; design of measurable indicators of responsible tourism; assessment of the commercialisation of South African National Parks in relation to the guidelines. 

Developing the Informal Sector in The Gambia 



                       August  – September 2001

Consultant on a DFID/Tourism Challenge Fund initiative using partnerships between UK tour operators and hoteliers and ground handlers to develop opportunities for the informal sector and to reduce barriers to access.

Tourism and Conservation Training Assessment, South Africa

   
                                   July 2001

Research with Mafisa Works assessing the extent and success of current tourism and conservation training in South Africa, on behalf of THETA.  Aim of the project was to develop tourism and conservation skills for economic sustainability in small businesses and tourism enterprises through transfrontier conservation areas, national parks and provincial conservation authorities. 

Integration of Biodiversity & Conservation into Tourism Planning                                          December 2000 – April 2001

Case study of South Africa’s work integrating biodiversity conservation into tourism planning on behalf of the United Nations Environment Program (UNEP) – Biodiversity Planning Support Program, and presented case study at workshop in Mexico City.  On working group editing the final document defining lessons learned and advice for national biodiversity and tourism planners. 

Assessment of Pro-Poor Tourism Livelihood Impacts, South Africa

               November 2000 - January 2001

Two pro-poor tourism assessments of Wilderness Safaris lodge operations in KwaZulu Natal, South Africa; Financial and livelihoods analysis of six pro-poor tourism case studies; Evaluation of NACOBTA and UCOTA: community operated tourism associations in Namibia and Uganda. ODI/IIED/Centre for Responsible Tourism project for DFID.

RELEVANT PUBLICATIONS & REPORTS (2000-2003)

	Spenceley, A. (2003) Tourism flows and development nodes in Swaziland, Report to Mercury Associates for the World Bank, November

	Spenceley, A. (2003) International practice in tourism planning and South Africa’s Responsible Tourism Guidelines, report to KPMG for the Gauteng Tourism Authority, October 

	Spenceley, A. (2003) Tourism, Local Livelihoods and the Private Sector in South Africa: Case studies on the growing role of the private sector in natural resources management, Sustainable Livelihoods in South Africa Research Paper 8, Sustainable Livelihoods Southern Africa project, Institute of Development Studies, Brighton UK, February 2003

	Spenceley, A. and Seif, J. (2003) Strategies, Impacts and Costs of Pro-poor Tourism Approaches in South Africa, Pro-Poor Tourism working paper No. 11, January 2003, www.propoortourism.org.uk

	Spenceley, A. and Bell, H. (2002) Pilot Socio-economic Assessment of Tourism in Sodwana Bay, South Africa: Impacts of the 4x4 Beach Driving Ban, Confidential Report to Coral Divers, September 

	Spenceley, A. (2002) Practical Pro-Poor Activities from South African Tourism Enterprises, Report to Mercury Consultants, September 2002

	Spenceley, A., Relly, P., Keyser, H., Warmeant, P., McKenzie, M., Mataboge, A., Norton, P., Mahlangu, S., and Seif, J. (2002) Responsible Tourism Manual for South Africa, Department for Environmental Affairs and Tourism, July

	Goodwin, H., Spenceley, A., and Maynard, W. (2002) Development of Responsible Tourism Guidelines for South Africa, Final Report to DFID, National Resources Institute, www.nri.org/NRET/nret.htm

	Spenceley, A., Goodwin, H., Maynard, W. (2002) Commercialisation of South African National Parks and the National Responsible Tourism Guidelines, Report to DFID/SANParks, April 2002

	Spenceley, A. (2002) Overview report of three case studies: Pretoriuskop Camp, Jackalberry Lodge, and Coral Divers, National Responsible Tourism Guidelines for the South African Tourism Sector, Application of the Guidelines to the Nature-based tourism sector, Report to DFID/DEAT, March 2002

	Spenceley, A., Roberts, S. and Myeni, C. M. (2002) Case Study Assessment of Coral Divers, South Africa, National Responsible Tourism Guidelines for the South African Tourism Sector, Application of the Guidelines to the Nature-based tourism sector, Report to DFID/DEAT, February 2002

	Spenceley, A. (2002) Sociocultural impacts of Jackalberry Lodge on the Timbavati Community, Sustainability Sustainable Nature-Based Tourism Assessment, Institute of Natural Resources Occasional Paper No. 192-02

	Spenceley, A. (2002) Sustainable nature-based tourism assessment: Sabi Sabi, Sabi Sands Wildtuin, Unpublished report to Sabi Sabi Private Game Reserve

	Spenceley, A. (2002) Sustainable nature-based tourism assessment: Jackalberry Lodge, Thornybush Game Reserve, Unpublished report to Jackalberry Lodge, February 2002

	Koch, E., Massyn, P.J. and Spenceley. A (2002) Getting started: The Experiences of South Africa and Kenya, In Honey, M. (ed) Ecotourism & Certification: Setting Standards in Practice, Island Press

	Spenceley, A. (2002) Sustainable nature-based tourism assessment: Pretoriuskop Camp, Kruger National Park, Unpublished draft report to South African National Parks

	Spenceley, A. (2001) A comparison of local community benefit systems from two nature-based tourism operations in South Africa, Industry and Environment: Ecotourism and sustainability, United Nations Environment Programme, 24 (3-4), pp50-53 

	Spenceley, A. (2001) Integrating Biodiversity into the Tourism Sector: Case Study of South Africa, Report to United Nations Environment Programme – Biodiversity Planning Support Programme

	Spenceley, A. (2001) Sustainability of tourism with respect to neighbouring community impacts: Case Study of the Welverdiend Community, South Africa, Institute of Natural Resources Occasional Paper No. 191

	Goodwin, H. and Spenceley, A. (2001) Harnessing Tourism for Poverty Elimination: A Blueprint from The Gambia, DFID/Tourism Challenge Fund Project interim report, July 2001

	Poultney, C. and Spenceley, A. (2001) Practical strategies for pro-poor tourism, Wilderness Safaris South Africa: Rocktail Bay and Ndumu Lodge, Pro-Poor tourism working paper No. 1, ODI/CRT/IIED, April 2001,  www.propoortourism.org.uk

	Williams, E., White, A. and Spenceley, A (2001) UCOTA – The Uganda Community Tourism Association: a comparison with NACOBTA, Pro-Poor tourism working paper No.5, ODI/CRT/IIED, May 2001, www.propoortourism.org.uk

	Spenceley, A. (2000) Sustainable nature-based tourism assessment: Ngala Private Game Reserve, Unpublished confidential report to Ngala Private Game Reserve

	Spenceley, A. (2000) Sustainable Nature-based Tourism in Transfrontier Conservation Areas: A Delphi Consultation Study, Working Paper WP134, Institute of Natural Resources, South Africa

	Spenceley, A. (In press) Environmental sustainability of nature-based tourism enterprises in protected areas: Four case studies from nature-based tourism enterprises in Kruger National Park and private game reserves in South Africa, International Journal of Sustainable Tourism

	Spenceley, A. (In press) Ecotourism planning considerations in South Africa, Chapter in Diamantis, D. and Geldenhuys, S. (Eds) Ecotourism: Management and Assessment, Continuum International

	Spenceley, A., Goodwin, H., and Maynard, W. (In press) The development of responsible tourism guidelines for South Africa, Chapter in Diamantis, D. and Geldenhuys, S. (Eds) Ecotourism: Management and Assessment, Continuum International

	Spenceley, A. (In press) Transfrontier Conservation Areas and Community Based Natural Resource Management, Chapter in Fabricius, C., Koch, E., Magome, H., and Turner, S. (eds) The Myths and realities of community based natural resource management in Southern Africa

	Spenceley, A. (In press) Community based natural resource management and the Great Limpopo Transfrontier Park, Chapter in Fabricius, C., Koch, E., Magome, H., and Turner, S. (eds) The Myths and realities of community based natural resource management in Southern Africa


INVITED PRESENTATIONS (2001-2003)

Vth World Parks Congress, Durban, South Africa, Presentation on ‘Do local benefits from nature-based tourism generate support for protected areas?’ and poster presentation on ‘Measuring sustainability of nature-based tourism in protected areas’, Durban, South Africa, 8-17 Sept 2003

International Conference on Tourism Development in Environmentally Sensitive Areas, Presentation on Environmental sustainability of nature-based tourism enterprises in protected areas, Cairo, Egypt, 26-29 May 2003

Ecotourism and nature parks in East and Southern Africa, Presentation on Vilanculos Coastal Wildlife Sanctuary: Power, poverty & tourism, Afrika Studie Centrum, Leiden, The Netherlands, 12 November 2002

Tecknikon Durban, Presentation on Community based tourism and business linkages, Pietermaritzburg, South Africa, October 2002

Responsible Tourism in Destinations, Presentation on The application of the South African environmental guidelines to two nature-based tourism enterprises, Cape Town, South Africa, 22 August 2002

Southern African Wildlife College / Texas A&M, Various presentations on Ngala Private Game Reserve and the Welverdiend Community: conservation and community development; the implications of the 4x4 beach-driving ban; community based tourism, & community linkages with nature-based tourism operations, 15-30 July 2002

International Association for the Study of Common Property, 9th Biennial Conference, Presentation on Vilanculos Coastal Wildlife Sanctuary, Victoria Falls, Zimbabwe, 17-21 June 2002

Federated Hospitality Association of South Africa (FEDHASA) Responsible Tourism workshops, Presentations on the International trends towards responsible tourism, the Development of the South African Responsible Tourism Guidelines, and Responsible tourism at Coral Divers & Jackalberry Lodge,  South Africa March – May 2002

Development Bank of Southern Africa, Presentation on the case study of Responsible tourism at Jackalberry Lodge, South Africa, 6 May 2002

National Responsible Tourism Guidelines for South Africa, Presentation on The application of the Responsible Tourism Guidelines to the nature-based tourism operation of Coral Divers, Sodwana Bay, South Africa, 12 March 2002

Centre for Responsible Tourism, Presentation of Research methodologies used in a Strategic Environmental Assessment of Tourism at Hwange National Park, Zimbabwe, University of Greenwich, UK, December 2001

University of Witswatersrand Graduate School of Public and Development Management, Lecture on Policies and Programmes in South Africa that could be used to promote growth, job creation and local economic development through tourism, South Africa, 9 October 2001

Tourism as a Catalyst for community-based development in Africa, Presentation on Comparative Community Benefits from two Lodge-Benefit systems, Centre for AfrikaTourism, University of Pretoria, South Africa, 1-3 October 2001

Integrating Biodiversity into the Tourism Sector, Presentation on the Integration of biodiversity conservation into tourism planning in South Africa, to UNEP-BPSP, Mexico City, Mexico, 29-31 March 2001 

Planning, Development and Management of Ecotourism in Africa, Presentation on Comparative Community Benefits from two Lodge-Benefit systems, World Tourism Organisation, Maputo, Mozambique, 5-6 March 2001
Anna Spenceley
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